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2012 – Our Year of Automation 
 
 2011 has presented many challenges which have been met and overcome with 
unity and dedication.  Despite the economic ups-and-downs felt throughout the year, 
we will continue to move forward.   In the past year we've had oil department 
expansion in NE Oklahoma, researched new accounting software, and introduced 
Digital Fuel Solutions to drivers and dispatchers.  All of these are the first steps toward 
automation. 
 Not all of 2011 was positive.  Our Safety Program was tested with a serious 
truck accident which was moments away from being catastrophic.  This accident was an 
awakening, a realization to what complacency can do.  As individuals, it is our 
responsibility to come to work in the correct frame of mind, clear in thought, which will 
ultimately translate into safe operation of equipment.  Especially where the motoring 
public is concerned, public company image and safety must have the same dedication 
as productivity and efficiency.  Commitment to our safety program has not wavered.  It 
is front and center for 2012 and will be scrutinized.  Think before you pick up that cell 
phone in any vehicle.  Aside from legality issues, it is potentially your life and maybe 
someone else’s life which will depend upon you not texting or talking with a hand-held 
device in any vehicle.  Think Safety in 2012, strive for zero accidents and zero incidents. 
 The 4th quarter of 2011 was a busy one for the management team, seeking a 
new accounting software solution which better serves our purpose.  Our current 
software is AIMS, and although it has served us well in the UNIX configuration, it is 
necessary to take it to the next level to enable hosted services AKA “cloud computing” 
and virtual servers/desktops.  AIMS does offer such an upgrade but we have looked at 
two others as well, PDI and Firestream.  We also plan to look at DM2.  We have made 
several trips to similar oil companies outside our market area and had several in-house 
demonstrations.   In 2012 all departments will be affected by this software change with 
intense training which will culminate in a more “user-friendly” software system with 
significantly improved efficiency and reporting.  Once the decision is made and we have 
all the pieces in place, we will be very much automated in all areas of fuel operations, 
from the loading rack to customer billing.  
 Finally, we must find the right E-Driver Log program and device for the Oil 
Department trucks.  We are testing one system now on two trucks (Reltima).  It is 
similar to the Peoplenet System the fuel drivers currently use with better GPS locator 
for rural areas.  Full deployment of E-Driver logs in the oil department is a major 
enhancement goal we have set for 2012. 
 This year, all of these innovations and other measures will come together and 
automate many tasks which will improve productivity, cut costs and better enhance our 
customer service with accurate, expeditious billing. 
 All-in-all, great things are coming to Frost Oil and Liberty Transport in 2012.  
With a renewed commitment by all to improve efficiency and safety, we will continue 
to set the pace in our industry… for this year and beyond.   

- by John Martius  

http://www.frostoil.com/


Upcoming Events 
 

January 
16th Martin Luther King Day 
19th Regions Bank at Work for You 
  (Time TBA) 

February 
14th Valentine’s Day 

 20th President’s Day 
 TBA Frost & Liberty’s 1st Quarter 
  Safety  Meeting 

March 
 TBA Colonial Insurance Individual 
  Renewal Meetings 
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Food for thought 
 

 Consider for a moment your thoughts as a seed. Some thoughts become flowers. Others 
become weeds. Sow seeds of hope and enjoy optimism. Sow seed of doubt and expect insecurity. 
"People harvest only what they plant". The proof is everywhere you look.  
 Ever wonder why some people have the Teflon capacity to resist negativism and remain 
patient, optimistic, and forgiving? Could it be that they have diligently sown seed of goodness and 
are enjoying the harvest? Ever wonder why others have such a sour outlook? Such a gloomy 
attitude? You would, too, if your heart where a greenhouse of weeds and thorns. -Max Lucado 

~by Gale Nix 
 

Golden Onion Dip 
 
2 large sweet onions, chopped 
2 tablespoons butter or margarine, melted 
½ cup chicken broth  
1 (8-ounce) package cream cheese, softened 
1 cup mayonnaise 
½ cup coarsely chopped pistachios, toasted 
 Garnish: whole pistachios 
 
 Cook onion in melted butter in a large nonstick 
skillet over medium-high heat, stirring constantly, 
until tender. Add broth; bring to a boil. Cook over 
medium-high heat 20 to 25 minutes or until onion is 
golden, stirring often. Remove from heat, and let cool 
completely. 
 Beat cream cheese at medium speed of an 
electric mixer until creamy. Add mayonnaise, beating 
until smooth. Stir in onion mixture and chopped 
pistachios. Cover and chill. Garnish, if desired. Serve 
with assorted fresh vegetables or Melba rounds.  
Yield: about 3 cups 

 
- Contributed by: Carolyn Kirshberger       

Oil Operations 
 

Our Operations Manager, David Harger, has 
assumed the duties and responsibilities formerly 
held by Paul Humphries in the Oil Department. 
David will now field all questions regarding the Oil 
Department along with his overall supervision of 
the Liberty Transport Fuel Department. Paul will 
focus all his energy on customers and our Sales 
Team. 



 
 
 

 
 
 

 
 
 
 
  

Carolyn’s Trip to Russia 
 

 Russia is fascinating!  There was so much history that you really couldn’t absorb it all.  The buildings in 

downtown St. Petersburg were all palaces that were presented to different princes and princesses by Peter the Great 

or Catherine the Great.  They have preserved their beauty as well as all the different colors.  

 The Hermitage Museum was most interesting with many paintings by  

Van Gogh and Rembrandt as well as all the statues. The museum is housed in a  

palace that belonged to Catherine the Great.  

 We were fortunate enough to attend the ballet twice while we were there  

and also rode out a storm on the Baltic.  I happened to be the only one vertical  

when we docked.  It was quite an experience for a lot of the passengers!   

The Russian people are very friendly and the country beautiful.  I enjoyed beef tongue over noodles and caviar 

while I was there, as well as sampling the vodka.  It was a wonderful trip and I hope to go back there some day.  

- Carolyn Kirshberger 

 

Employee Spotlight 
Our Employee Spotlight for the 1st Quarter of 2012 is Carolyn Kirshberger. Carolyn has 

served Frost Oil for 11 years as our Clarksville Bulk Plant Manager. With the help of “the girls”, 
Carolyn’s two dogs, Simone, a Poodle, and Xi’an, a Chinese Crested, together they greet all 
walk-in customers which are known on a first-name-basis and are also long-time friends of 
Carolyn. She commented that “Frost is my family and has stood beside me...I appreciate this job 
and what it has done for me.”  

Carolyn has a handsome son Gabriel who resides in Florida 
with his wife Kim. She says “he is the best man I have ever known 
next to my Daddy.” 

While Carolyn isn’t working, she enjoys playing with her dogs 
and shopping for antiques. Carolyn is also known as a world-
traveler; traveling to exotic foreign countries and bringing back 
stories, pictures and sometimes souvenirs… her trip to China is 
already in the works. Carolyn will make several stops; Beijing, 
Shanghai, Xian, Tibet and a 3-day float down the Yangtze.  

She commented “I’ll be calling the Hogs from the top of the     
  Great Wall.”  
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Hermitage Museum 

Carolyn Kirshberger 
 
 

11 Years of Service 



 
 
 

birthdays 
 
January 
Nick Engel  1st 
Wendy Daggs  15th  
Tom Hayes  16th  
Chris Fisk  22nd  
Kevin Mendenhall  28th  
 

February 
Jerry Shelton  5th  
Doug Carroll  7th  
Jerry Bryant  14th  
John Martius  23rd 
Earl Ingram  28th  
Rufus Paul  29th  
 

March 
Randy Humble 11th  
Bart Stites  15th 
Yossi Lockhart 27th 
Isabel Everetts 28th  
 
 

years of service 
 
January 
Charlie Green   4 Years 
Bart Stites    2 Years 
Jerry Shelton    1 Year 
Melissa Swearingen   1 Year 
 

February 
Kevin Mendenhall 17 Years 
Scott McKay    6 Years 
Mike Turner    6 Years 
Earl Ingram    1 Year 
 

March 
Carolyn Kirshberger 11 Years 
Tammie Cobb   9 Years 
Alan McGuire    7 Years 
Mike Nix    7 Years 
Travis Medley   2 Years 
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Computer Maintenance  
 

 Daily: Schedule AVG to run full scan at least once per day. 
 Weekly: Run “Super AntiSpyWare” and Malware bytes” complete scan  
  each at least once. 
 Monthly:   Helpful to keep a log on an excel spreadsheet of when you  
  last performed.  
 

Three Step - Routine Maintenance:  XP-Vista-Win7 
 

1. Open AVG anti-virus and update virus definitions (each machine has a scheduled scan 
daily, so no need to run a manual scan at this time.) 
 

2. Clean up junk files left behind by internet, Web sites, cookies, etc…  
 
 Go to: Start, Programs, Accessories, System Tools, Select “Disk Cleanup” 
  Drive C (most computers’ Hard Drive (HD) is designated “Drive C”) 
 
 Select: A box will come up with an estimate of how much space can be reclaimed, go 
 ahead and put a check mark in each box (except backup files and system restore files)  
 and click “ok”…Done with Disk Cleanup! 
 

3. Scan the computer hard drive or errors: 
 
 Go to: My Computer, Right Click on Drive C, Select “Properties”, Select Tools 
 Select “error checking”, Select “check now”. Another small box comes  up:  Check 
 both boxes and say “ok” 
 
 Although you selected ‘check now”, it will not “scan disk” until the computer is 
 rebooted. Just say “ok” when the box comes up telling you this.  Do not re-boot yet. 
 In the same dialogue box, Select:  “Defragment Now”.  It will analyze and probably 
 tell you  that “this drive is not fragmented”.  Select defragment anyway. 
 
 Re-boot your machine, and you will notice the scan disk utility begin before windows 
 boots up.  This scan will take approximately 40-60 minutes so make sure you allow 
 that much time because it cannot be interrupted. Now, restart your computer.  If you 
 have not done this routine in some time, there will be a noticeable difference in the 
 performance of your machine. 
 

If you need any assistance, please direct your questions to Melissa or John. 
 


