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Committed to our Customers… Dedicated to Service… Since 1977 

30 Year Commemoration – Rufus Paul 
 

Frost Oil Co. was much different in 1982, the year Rufus Paul 
was hired by Jack Frost as a driver. There were only 4 other employees 
at the time and only the Greater Fort Smith and Mena areas were 
serviced. Not only did Rufus deliver gas and oil for several years out of 
the Midland Bulk Plant, he said he had a number of duties – “if there 
was something needing to get done, you just took care of it” – even 
taking calls on the weekends. 

In 1992, Rufus attended his first Chevron class in California. He 
went to Phase 2 of the Chevron classes a couple of years later.  In the 
meantime, Frost Oil got their very first computer, Jeff joined his 
father’s company and Rufus and he worked side-by-side training. After 
working for about 10-12 years as a driver, Rufus moved in to give 
support to the office. With years of experience delivering to all the 
various customers, along with his Chevron classes, it was a good fit for 
Rufus to handle sales calls and dispatching.  

In 2001, Frost Oil Company and Mountain Valley Oil merged and 
by 2003 the company moved from Midland Avenue in Fort Smith to the 
main location here in Van Buren. Rufus can remember walking into the 
office with Jeff while scratching their heads and pondering…What are 
we going to do with all this space? Rufus sat in the Dispatch office 
while dispatching, purchasing, taking customer orders and overseeing 
miscellaneous projects. In 2005, Rufus was named Sales Manager.  

Over the years Rufus has worn many hats, from Driver, to Sales 
Manager to his position now as Director of Natural Gas Engine Oil; 
though many know him as Chef. Over the years Rufus has headed up 
the cooking for several events including Customer Appreciation Days, 
numerous golf tournaments and even cooking up meals for his fellow 
employees for Driver Appreciation week and various holidays.  

Frost Oil Co. commemorates  
Rufus Paul for his 30 years of hard  
work and dedication. He was  
recognized on April 2nd for his 30  
year anniversary with a gift from  
Jeff and LaDonna – a shotgun for  
pheasant hunting – one of Rufus’ 
many hobbies.  

 

~ Thank you Rufus! ~ 
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A Message from Jeff’s Desk 
Like most companies both Frost Oil and Liberty Transport have been impacted by the 

downturn in the economy.  Gasoline volume was down 14% and diesel was down 4% in 2011 compared 
to 2010.  Our lubricant sales were up slightly at 4%.  On a brighter note Liberty’s volume with EZ Mart 
was up 26% in 2011.   

I have been involved in a Petroleum Study Group for three years.  The group is comprised of 11 
petroleum marketers around the country and we share our financial statements as well as best 
practices.  At our last meeting the question was asked if anyone has one key financial metric that you 
strive to achieve every month and that you share with all employees.   We do not have a key 
financial metric but in the coming weeks we will share with all employees what we have decided our 
metric to be. 
We have also retained a CFO consultant.  His name is Pat Stoner and he started April 2nd.   
 
 

Biography of Pat Stoner, CFO Consultant 
I was born and raised in Rolla, Missouri, and graduated from the University of Missouri in 1980 

with a BS degree in Finance and Banking.  My wife Debbie and I have been married for 32 years, and 
have two children ages 29 and 26. 
 After graduation I went to work in Tulsa for a small oil and gas exploration company, and have 
worked in the oil industry since that time, moving over to the marketing and distribution side of the 
business in the mid 80s.  With the exception of a three-year period in the early 90s when I was in the 
sales and marketing department with CITGO Petroleum, all of my professional experience has 
consisted of various management positions in finance and operations with family-owned 
distributorships.  This experience includes a ten-year period during which I was the Vice President of 
Finance for Flash Oil Company & Flash Market, Inc. of West Memphis, followed most recently by four 
years as the Chief Operating Officer of Retif Oil & Fuel in New Orleans. 
 Jeff and I have known and worked with one another for many years, and I’m very glad to be 
back in Arkansas and being part of the team at Frost Oil. 
 

Announcing New Employees 
 

Mary Flores  Oil Administrative Assistant 
Greg Clark  Fuel Dispatch 
Ray Thornburg Transport Driver – Muskogee Area 
Le Gaines  Transport Driver – NWA Area 
Brett Dennis  Transport Driver – NWA Area 
Tom Henson  Springdale Driver/Warehouse Mgr. 
 

Congratulations  
David Harger! 

 
New Vice President of  

A.O.M.A. 
 

ARKANSAS OIL MARKETERS ASSOCIATION 



Upcoming Events 
 

April 
25th  Administrative 

Professionals Day 
 
May 

13th  Mother’s Day 
 28th  Memorial Day 
 TBA Driver Safety Meeting 
  

June 
 17th  Father’s Day 
 

 
 
 

 
 
 
 
 
 
 
 
  

Employee Spotlight 
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 Trent, with his wonderful wife of 23 years, Betty, 
have 2 boys that keep them busy; Beau – 20 and Kyle – 
19. Trent and Betty spend a lot of their time at the 
baseball fields watching Kyle and enjoy taking trips to 
Branson. Trent enjoys fishing, drinking beer and is a 
huge fan of the Razorbacks and the Cowboys.  
 Little did we know that Trent is also a ‘Chef’, 
working Sundays cooking breakfast at his sister’s 
restaurant, J & T’s, in Midland, AR. He said it’s a 
mom/pop restaurant – “it closes at 2pm on Sunday so 
you better get there!” Maybe you’ll get lucky and see 
Chef Trent in action! 

Black Bean 
Salsa 

 
3 (15 oz) cans black beans, drained & rinsed 
1 (11 oz) can Mexican-style corn, drained 
2 (10 oz) cans diced tomatoes with green chili 
   peppers, partially drained 
2 tomatoes, diced 
2 bunches green onions, chopped 
Cilantro leaves, for garnish 
Lime juice, to taste 
 
In large bowl, mix together beans,  
corn, tomatoes and onions. Squeeze  
in lime juice to taste. Garnish with cilantro. 
Refrigerate 3-4 hours to blend flavors. Makes 40 2-tb 
servings. Serve with chips. Enjoy! 

 Trent Gilbert is this Quarter’s Employee Spotlight with 11 years of service. 
Trent began his journey many years ago in the Oil department hauling oil with Jeff 
and Rufus. Trent also worked from the Mena Bulk Plant. Now, Trent delivers fuel 
as a Bob Truck driver. He mentioned he enjoys his job and is quite impressed with 
the condition of the equipment – he said that a lot of our competitors are not 
working with equipment as nice as Frost & Liberty.  

Trent Gilbert 
 
 

11 Years of Service 



 
 
 

birthdays 
April 
Tom Bauer  2nd  
Paul Burnett  2nd  
Jason Cline  6th  
Tammie Cobb  12th   
Brandon Taylor 16th  
Mike Turner  16th  
Scott McKay  22nd  
Carl Smith  24th  
 

May 
Dawn Schibbelhut 9th   
Jody Canada  10th  
Melissa Swearingen 27th  
David Philpot  23rd  
Travis Medley  24th  
 

June 
Gale Nix  6th  
Matt Smith  17th   
Ray Thornburg  30th  
 

years of service 
 
April 
Rufus Paul  30 Years 
Marvin Pettygrew   8 Years 
Chris Fisk    6 Years 
Becky Herndon   6 Years 
Jerry Bryant    1 Year 
Doug Carroll    1 Year 
 

May 
Lorrie Smith  10 Years 
Jeremy Brown      5 Years 
Calvin Horn    4 Years 
Tom Hayes    2 Years 
Randy Humble     2 Years 
James Johnston   1 Year 
 

June 
David Harger  18 Years 
Dawn Shibbelhut   4 Years 
Mike Reed    2 Years 
Carl Smith    2 Years 
Nick Engel    1 Year 
Sonja Jones    1 Year 

Employee Newsletter     2nd Quarter 2012       Page 4 

As One Door Closes, 
Another Door Opens 

 
After 15 years of serving Mountain Valley Oil and then Frost Oil 

Co., Gale Nix has retired. After much consideration, Gale decided to 
part ways and follow her heart as a Foster care-giver.  

Mike and Gale Nix are Foster Care providers. What is Foster 
Care? Foster care is an out-of-home placement for children who have 
been removed from their home and temporary custody of them has 
been awarded to Children Services by the court system due to abuse, 
neglect, abandonment, or unstable family conditions. Gale and Mike 
have opened their home and hearts to give babies, 1 year and 
younger, a safe and caring place to stay.  

At any given time there are roughly 4,000 children in the 
Arkansas Foster Care System.  Gale and Mike have taken in 34 babies 
since February 2010. No matter how sick or young, they take in these 
babies and treat them as if they were their ‘Granny’ and ‘Papa’. Gale 
feels it is very rewarding as they continue to receive updates and 
feedback from the parents including pictures.  
 Taking on foster care is quite a challenge, though we know 
Gale, aka Granny, will be up for the task. Gale wanted to say farewell 
with the following message: 

 
 
 
 
 
 
 
 
 
 

My - what a trip 
it has been! The very 
first day I went in, at 
what was then Mountain 
Valley Oil, is just as real 
as ever; I knew when I 
walked in, that I was 
supposed to be there. I 
have so many good 
memories that I will 
cherish forever and 
have made some of the 
best friends that I will 
never forget.  

  Jeff and LaDonna always let me call myself whatever title that 
I wanted; it was kinda a company thing we always laughed about. But 
the time has come for me to take my “director of everything” jacket 
off and put on my granny jacket, for good, to take care of these little 
darlings that God has placed in my care. I’ll think of all my friends 
while I’m rocking them at night. I love all of you and you will always 
be in my heart and prayers. God bless you and thank you again for 
being so good to me. 


