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Committed to our Customers… Dedicated to Service… Since 1977 

Risk Awareness 

Is an Accident Really an Accident? 

Accidents can happen at any time in the workplace, often when you least expect them. 
However, many on-the-job accidents can be avoided by focusing on safe practices and taking 
necessary safety precautions. 

Know the Hazards 

The cause of accidents can almost always be traced to a dangerous act, an unsafe condition or a 
combination of the two. For example, a worker could fall off a ladder that was not secured 
properly– an accident caused by the unsafe act of not securing the ladder. Or, a worker could 
slip on a spill that was not cleaned up, which would be an accident caused by an unsafe 
condition. In either instance, the accident could have been avoided by following proper safety 
precautions.      …continued on page3 
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Recently, David Harger, Nikki Harger, Brandon Taylor and Melissa McClure 
attended the 2014 Annual Arkansas Oil Marketers Association Convention and ACES 
Show down in Hot Springs, Arkansas. This event showcases the best products and 
services Arkansas has to offer the petroleum marketing and convenience stores 
industries. David Harger proudly serves as the Senior Vice President of AOMA. 

 The convention kicks off with a friendly golf tournament followed by a 
President’s Reception and a dinner party. The second day is started with a 
breakfast which includes guest speakers and an award ceremony. Then, the trade 
show opens and it consists of hundreds vendors’ displays; if you can think of the 
variety of options that are offered when entering a c-store, there was a display 
for it. We even had one of our new custom bobtrucks displayed for all to see. 

The last day is spent at the horse races where you can try your luck by 
betting on your favorite horse or eating a tasty Reuben sandwich. Below David and 
Nikki are with Karen Gehre and her husband John Sparks. Karen is Editor and 
Promotions of AOMA.  

http://www.frostoil.com/


The last port was the big one – Nassau Bahamas. A local guy, Big C, offered to take us on a tour for two 
hours. He showed us Fort Fincastle, which is the highest point on the island. Also, Fort Montagu which 
was the only beach we saw at all three ports. We also had a view of the houses owned by the stars like 
Eddie Murphy, Michael Jordan and many more. I was surprised – the water was cold. Then off to Atlantis 
Resort for a short 30 minute tour. Big ‘C’ also ran us by a rum cake factory. Brenda and I decided three 
flavors of rum cake would be a great gift for our pastor and family. The samples were awesome. 

We had two days on the ship heading back to Galveston. The last full day at sea was the day the sun was out 
all day. Still cool, but at least sunny. We had a great time; with the right weather it would have been 
awesome. 

 
 

 

   You can use your cardlock card at both 
the Van Buren & Poteau bulk plants! 
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We went on our seven day cruise the week of January 12-18 out of Galveston, TX. We picked these dates to get away from the cold weather but that 
didn’t happen; this year the cold went south. We never even got a tan. The ship is geared for outdoor fun. It’s one of the largest in their fleet, with two 
pools, eight hot tubs, two waterslides, basketball court, raised agility rope course, miniature golf, pool table and even more. The inside was loaded with 
clubs, bars, casinos, live shows, shopping, kid clubs and more. 

Our first port was Key West, FL. It was really colorful and beautiful. The ship docked at the pier and we were off and walking - we found Jimmy 
Buffett’s Margaretville Café. No rain and the temperature was comfortable. 

The second port was Freeport Bahamas. The weather was from the north; cold, wet and windy. Our cruise partners didn’t even get off the ship. This 
was our first cruise we weren’t letting bad weather keep us on board. The locals were really friendly and the pier had tons of shops. With the bad 
weather, that’s as far as we decided to go. We did try some local flavor, oxtail, rice and peas – our black beans; it was great and plenty of it. 
 

By Allen Duffield 

attention drivers: 
Starting May 1st 

All DOT physicals must  
be done at  

Cooper Clinic -  
Occupational Medicine*.  

 
*Located behind Z-Mart on Zero Street. All Pro-Med locations 
will no longer be able to conduct physicals due to the new 
FMCSA certified medical examiner requirements. 



In order to avoid accidents, it’s important to understand what 
can cause them. There are countless unsafe acts and 
conditions that can lead to accidents, but some common 
hazards include: 
• Using defective or broken equipment 
• Misusing equipment or tools 
• Performing tasks without proper training 
• Failing to wear proper personal protective equipment 
• Unsafe handling, storage or disposal of materials 
• Injuries due to debris or spills that are not cleaned up 
• Horseplay 

Safe Steps to Avoid Accidents 

The first step to keeping yourself and co-workers safe is to 
stay alert on the job and not let routine or familiarity lure you 
into carelessness. 
 
Always observe safety precautions before and during a task, 
even if those precautions make the task more inconvenient or 
take longer to complete. Cutting corners may not seem like a 
big deal, but doing so is a primary cause of accidents. 
 

Next, know your job. The more you know about your job, the 
safer you’ll be. Know the proper procedures and safety 
precautions for any task you do, and if any questions arise 
during your work day, be sure to talk to your supervisor. 
 

Risk Awareness         …continued 

Employee Spotlight 

A l a n  M cGu i r e  ●   9  Y e a r s  o f  s e r v i c e
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Our 2nd Quarter Employee Spotlight shines on Alan McGuire. When Alan first started at Frost he was classified as 
a Warehouseman but there was a smaller group of guys on the oils side back then and they all wore whatever hat 
necessary on any given day. He drove all the vehicles but his primary job was working in and around the warehouse and 
the Midland plant. As the oil department grew and more drivers were added, he spent more time closer to the Van 
Buren warehouse and gradually took over the ordering of stock and supplies along with other office duties. Alan is very 
dedicated - here before everyone arrives and leaves once everyone has left.  

He said one of his funniest memories involved him, David Harger, Mike Nix and a raccoon in the Midland 
warehouse. He got a pretty good scare when he uncovered it in the wall – he doesn’t think it was having much fun 
either.  

He and his wife, Mary of eight years, spend a good part of their time taking care 
of their granddaughters – they go through withdrawal if they don’t see them each day. 
Luckily they live across the street and get to see them often. Matalyn is three, Jadelyn is 
four and Kaydynce is five.  

One of the other ways he spends his free time is working on his house. Thus far 
he has gutted and rebuilt the living room, two bathrooms, kitchen, and hallways. He cut 
a new doorway to the backyard and built a small deck. He has future plans to add a new 
half-bath, bedroom and laundry room. The remaining bedrooms and exterior might get 
done some time in the future.  
 

And finally, make a personal contribution. A good way to 
start this is to follow safety rules. Certain rules in the 
workplace are made for your protection, so follow them. 
Just because an unsafe act is not specifically listed as being 
prohibited, it doesn’t mean you should do it. Use your 
common sense when evaluating if an act is safe or not – 
there may be a very easy way to make it safer if you stop to 
think it through. 
 

-Courtesy of Regions Insurance 
 

Insurance Risk Loss Chart 
Coverage Type Data 2012 2013 2014 

Auto 
# of Losses 3 5 1 

Cost $24,515 $9,845 $2,001  

Property  # of Losses 2 11 3 

  Cost $13,469 $147,796   

Worker's Comp # of Losses 3 5 0 

  Cost $740 $6,213 $2,079  

Total #  Losses 8 21 4 

Total Cost $38,724 $163,855 $4,080 

 



Did You Know… 
there is a reasonably priced 
Adult Education resource 

available to you?! 
● 

The Adult Education Center of 
Fort Smith offers a wide-array of 

curriculum at very reasonable 
prices (many are free). 

● 

To find out more information 
visit 

www.adulteducationfortsmith.org 

Let us know if you have someone you 
would like to recognize as a 2014 Graduate 
and we will post it in the next quarter’s 
newsletter! 
A sign-up sheet will be posted in the 
break-room so you can list their name and 
school. 

 

APRIL 

Tom Bauer   2nd 
Paul Burnett   2nd 
Ray Chastain   9th  
Tammie Cobb 12th  
Brandon Taylor 16th  
Mike Turner  16th  

MAY 

Dawn Schibbelhut  9th  
Melissa McClure 16th  
David Philpot  23rd  
Travis Medley 24th  

JUNE 

Wesley Abbott 10th  
Matt Smith  17th  

APRIL 

Rufus Paul  32 Years  
Marvin Pettygrew 10 Years 
Chris Fisk    8 Years 
Becky Herndon   8 Years 
Doug Carroll    3 Years 
Jerry Bryant    3 Years 
Brett Dennis    2 Years 
Mark McCutcheon   1 Year 
 
MAY 

Lorrie Cummings 12 Years 
Jeremy Brown   7 Years 
Chris Horn    6 Years 
Tom Hayes    4 Years 
Randy Humble   4 Years 
James Johnston   3 Years 

JUNE 

David Harger  20 Years 
Dawn Schibbelhut   6 Years 
Mike Reed    4 Years 
Nick Engel    3 Years 
Fernando Boom   1 Year 
Tom Henson    1 Year 
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April 

20th  Easter Sunday 
22nd  Earth Day 
23rd  Administrative Professional’s Day 

May   
 5th  Final Weigh-In for Biggest Loser 
11th  Mother’s Day 
26th  Memorial Day 

June *National Safety Month*  
TBA Driver Safety Meeting 
15th  Father’s Day 

2014 Graduate Recognition 

Nick Engel and his wife, Carlotta along with three other couples from the area 
were recently given tickets for an all-expense paid trip to the CMA’s in Las Vegas 
at the MGM Grand courtesy of Dr. Pepper Snapple Group!! The trip also included 
exclusive tickets to attend a private concert featuring Rascal Flatts, Hunter 
Hayes, Gloriana, Sheryl Crow and Jason Aldean. 

Correction to Jeff Frost’s article from the 1st Quarter Newsletter:  
Frost Oil Co. sales 7.5 million gallons of fuel per month, not 750,000 
gallons per month. 
 

The women were taken to a local salon to have their 
hair and makeup done complimentary before 
attending the ACMA show. 

 
They saw tons of famous stars and live performances 
- they also bumped into Guy Fieri from the Food 
Network at Brooklyn Bowl and Kix Brooks of Brooks & 
Dunn at the craps table. 


